	TUESDAY, NOVEMBER 1, 2011
	 
	
	
	

	
	
	
	
	
	
	

	830am-845am
	WELCOME
	 
	
	

	
	
	Ed Herbert, 2010-2011 TSHMPR President
	

	
	
	
	
	
	
	

	845-945am
	How do you know the message is working?

	
	
	Mike Hewitt
	
	
	

	
	
	Cameron Andreesen
	
	

	
	
	NRC-Ticker
	
	
	

	
	
	
	
	
	
	

	945am-10am
	BREAK
	
	
	
	

	
	
	
	
	
	
	

	10am-1045am
	CRM - Case Studies
	
	
	

	
	
	Nick Adams
	
	
	

	
	
	Wellmont Health System
	
	

	
	
	
	
	
	
	

	
	
	Shane O'Hare
	
	
	

	
	
	Mountain States Health Alliance
	

	
	
	
	
	
	
	

	1045am-1130am
	Local Research Case Studies
	
	

	
	
	Chris Wise
	
	
	

	
	
	Lancaster Consulting Group
	
	

	
	
	
	
	
	
	

	1130AM
	
	TSHMPR LUNCHEON
	
	

	
	
	Good news!  Marketing in the era of healthcare reform

	
	
	Ed Herbert
	
	
	

	
	
	Mountain States Health Alliance
	

	
	
	
	
	
	
	

	1pm-230pm
	HCAPS scores are out there - Are You Ready?

	
	
	Ashley Jones
	
	
	

	
	
	Brian Wynne
	
	
	

	
	
	NRC - Picker
	
	
	

	
	
	
	
	
	
	

	230pm
	
	BREAK
	
	
	
	

	
	
	
	
	
	
	

	245pm-330pm
	All or nothing - Wellmont Flu Shot Program

	
	
	Nick Adams
	
	
	

	
	
	Wellmont Health System
	
	

	
	
	
	
	
	
	

	330pm
	
	Day One Review/PRISM Update
	

	
	
	Ed Herbert
	
	
	

	
	
	
	
	
	
	

	5pm-6:30pm
	THA Ice Breaker Social
	
	

	
	
	
	
	
	
	

	7PM
	
	2010 PRISM Awards Dinner
	
	

	
	
	Music Theatre, Nashville KOA
	
	

	
	
	
	
	
	
	

	WEDNESDAY, NOVEMBER 2, 2011
	
	
	

	
	
	
	
	
	
	

	1230pm-1:30pm
	Social Media Roundtable
	
	

	
	
	Panel Discussion
	
	
	

	
	
	 
	
	
	
	

	1:30pm-2:30pm
	PRISM Winners Sharing Their Projects
	

	
	
	Panel Discussion
	
	
	

	
	
	
	
	
	
	

	2:30pm
	
	TSHMPR Board Meeting 
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